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W-8BEN-E FORM GUIDANCE 
(TRUST ACCOUNTS) 

You must complete and return a W-8BEN-E form if you wish to trade shares listed in the United States on your Trading account.  
Please note:

• �The below instructions cover those questions that are most likely to be applicable to you. It is your responsibility to ensure that you are clear 
in your understanding of the questions. You need to make your own decisions about which options you select and ensure the responses you 
have given are accurate. If you need more detailed guidance the IRS provide a guidance document located on their website at  
www.irs.gov/uac/About-Form-W-8BEN-E. If in doubt please consult your tax advisor

• �Your W-8BEN-E form is valid for three calendar years after the year in which it was signed. We will contact you when you need to renew it.  
If there are any changes to the information that you have included on the form then you must inform us and provide a replacement form 
with the appropriate information within one month

• � If you make a mistake, either correct it and initial the change, or use a new form

•  �Although you are only required to complete sections across 4 pages of the form, please ensure all 8 pages of your W-8BEN-E form  
are printed on blank paper and submitted together. Forms with anything printed on the back will not be accepted

•  �You can fill in the form on your computer or complete it using black/blue ink. Please ensure that the form has been printed and signed with 
a wet signature, as per below instructions, and then returned by either post or scan and email to one of the addresses below – we cannot 
accept an electronic signature

Return your W-8BEN-E form by email to accountopening.au@ig.com or by post to:

IG Account Opening

Level 15

55 Collins Street

Melbourne VIC 3000 

Please Note: It is likely that most Trusts will need to select ‘Active NFFE’ or ‘Passive NFFE’ under Part I, Question 5. An NFFE is a  
‘Non-Financial Foreign Entity’. The criteria for each selection are outlined in Part XXV and Part XXVI. You will need to determine which  
criteria is applicable to you and follow the relevant set of instructions. 

Quick Links:

Trust Account that is an Active NFFE - Instructions

Trust Account that is an Active NFFE - Example

Trust Account that is a Passive NFFE - Instructions

Trust Account that is a Passive NFFE - Example
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TRUST ACCOUNT THAT IS AN ACTIVE NFFE 

INSTRUCTIONS

Form sections likely to be applicable:

• �Part I: Q’s 1, 2, 4, 5, 6, 7, 9b & 10

• �Part III: Q’s 14a & 14b

• �Part XXV: Q 39

• �Part XXX

Individual Trust Account guidelines

• �Only one Trustee is required to complete a W-8BEN-E.

• �Part I, Question 1 – Name of Trust (Do NOT abbreviate the trust name. It must be as it appears on the Trust Deed).

• �Question 2 – The Trust will need to be established in Australia for the purpose of this form, the country of organisation should therefore  
be Australia.

• �Question 4 – This form is generally only appropriate for Trusts that are ‘Complex Trusts’. Please ensure that you have understood the criteria 
for Complex Trust and check this box if appropriate. If you believe you may not be a ‘Complex Trust’, please contact us.

• �Question 5 – Select ‘Active NFFE’. 

• �Question 6 – This must not be a PO Box and must match the residential address on the IG application form.

• �Question 7 – Insert mailing address (if address is not the same as the residential address).

• �Question 8 – As an Australian Tax Resident Trust it is not necessary to provide a US TIN, even if one has previously been issued for  
other purposes.

• �Question 9a – Provide your GIIN if you are a Financial Institution registered with the IRS.

• �Question 9b – If the Trust has an ABN, tick 9b and insert your ABN in the space provided.

• �Question 10 – Insert you IG account number in the space provided (if known).

• �Part III, Question 14a - An Australian resident Trust should be able to check the box at 14a and state that they are a resident of Australia.

• �Question 14b - The US-Australian tax treaty has a limitation of benefits clause, you need to be comfortable that you can check this box 
and one of the boxes below. Australian Trusts with Australian resident Beneficiaries should be able to check ‘Other (specify article and 
paragraph)’ and insert ‘Ownership test’ Article 16, Para 1’.

• �Part XXV, Question 39 – If you meet the Part XXV criteria then you should check the box to certify this, and ensure that you checked ‘Active 
NFFE’ in Part I, Question 5.

• �Part XXX – The form must be signed by an authorised individual for the Trust, this will usually be a Trustee. Print your name and the date of 
signature (US date format - MM/DD/YYYY). Please ensure that you check the final box on the form to certify that you can sign on behalf of 
the Trust.

Corporate Trust Account guidelines

• �Only one Director is required to complete a W-8BEN-E.

• �Follow the Individual Trust Account instructions above.

• �Question 6 – Must be the Corporate Trading Address as listed on the ASIC register.

• �Part XXX – The form must be signed by an authorised individual for the Company, this will usually be a Director. Print your name and the 
date of signature (US date format - MM/DD/YYYY). Please ensure that you check the final box on the form to certify that you can sign on 
behalf of the Company.
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TRUST ACCOUNT THAT IS AN ACTIVE NFFE 

EXAMPLE

The Trust will need 
to be established in 
Australia to be eligible 
for an account

The Trust has 
determined that it is an 
Active Non-Financial 
Foreign Institution

The full name of 
the Trust with no 
abbreviations

The Trust is a 
Complex trust for 
US purposes

The Trust’s ABN, if it has 
one, is entered here

The IG account number is entered here
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An Australian tax 
resident Company 
is entitled to claim 
the benefits of 
the US-Australian 
double tax treaty

The tax treaty has 
a ‘limitation of 
benefits’ article 
requiring that the 
ownership is at 
least 75% held by 
Australia residents, 
the box has be 
checked and the 
reference to Article 
16 included on the 
basis that the trust 
beneficiaries are  
all Australian  
tax residents

EXAMPLE (CONTINUED)
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The Trust checks 
the box to certify 
that it is a not a 
financial institution 
and that its passive 
income does  
not exceed the 
limits set

EXAMPLE (CONTINUED)
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The form has been 
signed by an individual 
with authority to sign on 
behalf of the trust

This box must always 
be checked to confirm 
that the individual 
signing has appropriate 
authority

The form is dated 
using the US date 
format

This is the name of 
the individual signing 
the form

EXAMPLE (CONTINUED)
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TRUST ACCOUNT THAT IS A PASSIVE NFFE 

INSTRUCTIONS

Form sections likely to be applicable:

• �Part I: Q’s 1, 2, 4, 5, 6, 7, 9b & 10

• �Part III: Q’s 14a & 14b

• �XXVI: Q’s 40a & b or c

• �Part XXX

Individual Trust Account guidelines

• �Only one Trustee is required to complete a W-8BEN-E.

• �Part I, Question 1 – Name of Trust (Do NOT abbreviate the trust name. It must be as it appears on the Trust Deed).

• �Question 2 – The Trust will need to be established in Australia for the purpose of this form, the country of organisation should therefore  
be Australia.

• �Question 4 – This form is generally only appropriate for Trusts that are ‘Complex Trusts’. Please ensure that you have understood the criteria 
for Complex Trust and check this box if appropriate. If you believe you may not be a ‘Complex Trust’, please contact us.

• �Question 5 – Select ‘Passive NFFE’. 

• �Question 6 – This must not be a PO Box and must match the residential address on the IG application form.

• �Question 7 – Insert mailing address (if address is not the same as the residential address).

• �Question 8 – As an Australian Tax Resident Trust it is not necessary to provide a US TIN, even if one has previously been issued for  
other purposes.

• �Question 9a – Provide your GIIN if you are a Financial Institution registered with the IRS.

• �Question 9b – If the Trust has an ABN, tick 9b and insert your ABN in the space provided.

• �Question 10 – Insert you IG account number in the space provided (if known).

• �Part III, Question 14a - An Australian resident Trust should be able to check the box at 14a and state that they are a resident of Australia.

• �Question 14b - The US-Australian tax treaty has a limitation of benefits clause, you need to be comfortable that you can check this box 
and one of the boxes below. Australian Trusts with Australian resident Beneficiaries should be able to check ‘Other (specify article and 
paragraph)’ and insert ‘‘Ownership test’ Article 16, Para 1’.

• �Part XXVI, Question 40a – If you meet the Part XXVI criteria then you should check the box to certify this, ensure that you checked Passive 
NFFE’ in Part I, Question 5. Check either box b or c as appropriate.

• �Part XXX – The form must be signed by an authorised individual for the Trust, this will usually be a Trustee. Print your name and the date of 
signature (US date format - MM/DD/YYYY). Please ensure that you check the final box on the form to certify that you can sign on behalf of 
the Trust.

Corporate Trust Account guidelines

• �Only one Director is required to complete a W-8BEN-E.

• �Follow the Individual Trust Account instructions above.

• �Question 6 – Must be the Corporate Trading Address as listed on the ASIC register.

• �Part XXX – The form must be signed by an authorised individual for the Company, this will usually be a Director. Print your name and the 
date of signature (US date format - MM/DD/YYYY). Please ensure that you check the final box on the form to certify that you can sign on 
behalf of the Company.
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The Trust will need 
to be established in 
Australia to be eligible

The Trust has 
determined that it is a 
Passive Non-Financial 
Foreign Institution

The Trust is a 
Complex Trust for 
US purposes

The Trust’s ABN, if it has 
one, is entered here

The IG account number is entered here

The full name of 
the Trust with no 
abbreviations

TRUST ACCOUNT THAT IS A PASSIVE NFFE 

EXAMPLE
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An Australian tax 
resident Trust is 
entitled to claim 
the benefits of 
the US-Australian 
double tax treaty

The tax treaty has 
a “limitation of 
benefits” article 
requiring that the 
ownership is at 
least 75% held by 
Australia residents, 
the box has be 
checked and the 
reference to Article 
16 included on the 
basis that the Trust 
beneficiaries are 
all Australian tax 
residents

EXAMPLE (CONTINUED)
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EXAMPLE (CONTINUED)

The Trust checks the 
box to certify that it 
is a not a financial 
institution and does 
not fall into any of the 
other categories.

The Trust also certifies 
that it does not have 
any substantial US 
owners.

There are no items to be completed for the Trust on pages 3, 4, 5 or 6.
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The form has been 
signed by an individual 
with authority to sign on 
behalf of the Trust

This box must always 
be checked to confirm 
that the individual 
signing has appropriate 
authority

The form is dated 
using the US date 
format

This is the name of 
the individual signing 
the form

Once you have completed your details, please:

 � Print the form, ensuring nothing is printed  
on the back

 � If you spot a mistake, correct it and initial  
the change

 � Sign the form, date it and return it by post  
or email to the addresses above

IG MARKETS LIMITED  Level 15, 55 Collins Street, Melbourne, VIC 3000 
F 1800 601 799  S +61 3 9860 1711  F +61 3 9860 1702   
E accountopening.au@ig.com  W IG.com/au

EXAMPLE (CONTINUED)


